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Inconsistent Medicaid Reimbursement Complicates Dental Access

On top of social and economic factors, limited dentist participation in Medicaid and CHIP
presents another big barrier to dental care. Including Benevis, only 18% of dentists in the U.S.
treat 100 or more children covered by Medicaid or CHIP plans each year. For the underserved,
difficulty finding dental providers can lead to neglected oral health and greater problems
and costs later. 

Dental Deficits 

25 mil. people have
been disenrolled
from Medicaid due
to the unwinding 
of continuous
enrollment 

Only 18% of dentists including Benevis treat 100+ children with Medicaid coverage
annually, while 67% treat none. Over 80% of Benevis’ patients rely on Medicaid or CHIP.

Nearly half of Medicaid or CHIP enrolled 
children 0-18 visited a dentist in the 
past year 

38% of children ages 0-18 have dental
benefits through Medicaid or CHIP    

Average Medicaid fee-for-service dental
reimbursement rate is 39.2% for children
and 29.9% for adults

for Medicaid & CHIP enrollees

*

*Based on percentage of average
dentist charges for child services

9 states offer
adults emergency
dental care only
or no coverage 
at all through
Medicaid

In 2023, about 1/3 of Medicaid and Medicare participants had no dental coverage.
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https://www.medicaid.gov/medicaid/benefits/downloads/2023-oral-health-at-a-glance.pdf
https://us02web.zoom.us/rec/play/0gTOStINoHNi6HA-%20mTb_POA6euHCnOOxbHlXfsRJBPbTUvmVVsQYax6kDgjwYwEa3we1MiCTrI1BO4w.%20lGN8EBpimH5IT9dT?startTime=1663257629000&_x_zm_%20rtaid=F7waaRzeQgmb7M3V4bgwUA.1663685529414.83cc7a4950a03c3d1c65a38848f43280&_x_zm_rhtaid=987
https://www.kff.org/report-section/medicaid-enrollment-and-unwinding-tracker-overview/
https://us02web.zoom.us/rec/play/0gTOStINoHNi6HA-%20mTb_POA6euHCnOOxbHlXfsRJBPbTUvmVVsQYax6kDgjwYwEa3we1MiCTrI1BO4w.%20lGN8EBpimH5IT9dT?startTime=1663257629000&_x_zm_%20rtaid=F7waaRzeQgmb7M3V4bgwUA.1663685529414.83cc7a4950a03c3d1c65a38848f43280&_x_zm_rhtaid=987
https://www.ada.org/-/media/project/ada-organization/ada/ada-org/files/resources/research/hpi/national_trends_dental_use_benefits_barriers_2024.pdf?rev=6d6eebcf757a4937a4b0f831fd5993f6&hash=ACBF69BB9C4BDF2AFC1D266F4C07BE6D#:~:text=The%20percentage%20of%20children%20with%20no%20dental%20insurance,slightly%20higher%20than%20in%20the%20most%20recent%20years.
https://www.ada.org/-/media/project/ada-organization/ada/ada-org/files/resources/research/hpi/national_trends_dental_use_benefits_barriers_2024.pdf?rev=6d6eebcf757a4937a4b0f831fd5993f6&hash=ACBF69BB9C4BDF2AFC1D266F4C07BE6D#:~:text=The%20percentage%20of%20children%20with%20no%20dental%20insurance,slightly%20higher%20than%20in%20the%20most%20recent%20years.
https://www.ada.org/-/media/project/ada-organization/ada/ada-org/files/resources/research/hpi/medicaid_reimbursement_dental_care_2022.pdf?rev=16c2f572ec974b01a787949294187ac6&hash=5869A65C6E259FED5733ECFEB5181E34
https://www.ada.org/-/media/project/ada-organization/ada/ada-org/files/resources/research/hpi/medicaid_reimbursement_dental_care_2024.pdf?rev=5ce17f4e1d72420b952645cd91c3af4b&hash=64399E33C5C826795B4E17F04F36379B
https://www.carequest.org/about/press-release/new-report-685-million-adults-us-dont-have-dental-insurance-may-rise-914


83%

58%

22% 17%

88%

58% of adults
believe dental
insurance is
unaffordable  

3X

vs. White non-
Hispanic adults

Almost 3X the
number of adults
have no dental
insurance vs. no
health insurance

88% of adults say having
dental insurance makes them
worry less in an emergency

Nearly 17% of 19 to
64-year-old U.S.
adults went without
dental care for 12
months due to cost   

Almost 22% of 
19 to 64-year-old
adults in the U.S.
had no dental
insurance 

More adults visit the dentist with
insurance coverage

Fewer adults visit the dentist without
insurance coverage

2023

 2023

for privately Insured & Uninsured patients

Hispanic adults two times more
likely to lose dental insurance 

Dental Deficits 

UnaffordableAffordable

2023
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86% of adults believe having dental insurance is critical to maintaining oral health and overall health.
8
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 Dental care services carry more significant cost barriers than any other type of healthcare services.6

https://www.prnewswire.com/news-releases/americans-may-forgo-dental-treatments-due-to-cost-risking-overall-health-new-synchrony-research-reveals-301942034.html
https://www.carequest.org/about/press-release/new-report-685-million-adults-us-dont-have-dental-insurance-may-rise-914
https://www.deltadental.com/us/en/state-of-americas-oral-health-report.html
https://www.ada.org/-/media/project/ada-organization/ada/ada-org/files/resources/research/hpi/national_trends_dental_use_benefits_barriers_2024.pdf?rev=6d6eebcf757a4937a4b0f831fd5993f6&hash=ACBF69BB9C4BDF2AFC1D266F4C07BE6D#:~:text=The%20percentage%20of%20children%20with%20no%20dental%20insurance,slightly%20higher%20than%20in%20the%20most%20recent%20years.
https://www.ada.org/-/media/project/ada-organization/ada/ada-org/files/resources/research/hpi/national_trends_dental_use_benefits_barriers_2024.pdf?rev=6d6eebcf757a4937a4b0f831fd5993f6&hash=ACBF69BB9C4BDF2AFC1D266F4C07BE6D#:~:text=The%20percentage%20of%20children%20with%20no%20dental%20insurance,slightly%20higher%20than%20in%20the%20most%20recent%20years.
https://www.deltadental.com/us/en/state-of-americas-oral-health-report.html
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https://www.ada.org/-/media/project/ada-organization/ada/ada-org/files/resources/research/hpi/national_trends_dental_use_benefits_barriers_2024.pdf?rev=6d6eebcf757a4937a4b0f831fd5993f6&hash=ACBF69BB9C4BDF2AFC1D266F4C07BE6D#:~:text=The%20percentage%20of%20children%20with%20no%20dental%20insurance,slightly%20higher%20than%20in%20the%20most%20recent%20years.
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https://www.deltadental.com/content/dam/ddpa/us/en/state-of-america%27s-oral-health-and-wellness-report/2024%20State%20of%20America%27s%20Oral%20Health%20and%20Wellness%20Report.pdf

